
THE NEIGHBOURHOOD ADVICE-ACTION COUNCIL
MA ON SHAN NEIGHBOURHOOD ELDERLY CENTRE

How to Withdraw Membership
Notify our staff and return the membership card 

The Neighbourhood Advice-Action Council, founded in 1968, has 
been providing multiple social services with upholding the spirit of 
“Help the Neighbours, Serve the Community” and professional 
code of practice and ethnic of social work.

Ma On Shan Neighbourhood Elderly Centre began services in 1996, 
supporting Ma On Shan community, especially elders and carers, 
and providing services including counselling, social and 
recreational activities, educational and developmental 
programmes, outreach and community networking, support to 
Hidden Elders, volunteer development, events to promote healthy 
living, drop-in services, etc.

For the fees on individual programmes, please refer to the programme leaflets. 

Opening Hours : Monday to Saturday (9:00am to 5:00pm)
Sunday and Public Holiday (Closed)

Address           : G/F, Lee On Community Services Complex, 
23 Sha On Street, Ma On Shan, N.T.

Telephone      : 26835522
Fax no.            : 26427134
E-mail              : mnec@naac.org.hk

(Revised in Oct 2024) 10 copies 

Type Criteria Fee Supporting 
Document

Elder 
Membership

60 years old or above $21 per year 
$11 per half year

Hong Kong Identity Card

Carer
Membership

Need to care for the 
elderly of 60 years old 
or above

Free of Charge Carer & Elderly’s
Hong Kong Identity Card 

Elderly Academy 55 years old  or above $20 per year
$10 per half year

Hong Kong Identity Card

Service Targets and How to Become A Member
Membership



SCOPE OF SERVICE
 Health education
 Educational and developmental activities
 Provision of information on community resources and 

referral services
 Volunteer development
 Carer support services
 Counseling services
 Reaching out and networking
 Social and recreational activities
 Drop-in service, etc.

TARGET GROUP
 Centre and Reaching Out Services: Elders aged 60 or 

above living in the locality
 Carer Support Services: Anyone who needs to take 

elderly aged 60 or above
 Elderly Academy of NAAC: Aged 55 to 59 with intention 

in life learning

APPICATION METHOD
1. Elder Membership: Register in person with Hong Kong 

Identity Card and membership fee.
2. Carer Membership: Register in person with Hong Kong 

Identity Card.
3. Elderly Academy of NAAC: Register in person with Hong 

Kong Identity Card and registration fee. 
4. Program registration: Bring to sign up membership card 

and program fee.

SERVICE MISSION
Promoting positive and active aging is the ultimate service 
mission.  By rendering various and one-stop services to the 
needy elders and carers, their needs will be recognized.  Also, 
the striking for promoting positive images of elders will help 
to develop the sense of mutual respect and care in the 
community.

SERVICE OBJECTIVES
 To provide social, recreational, developmental and  

educational activities to the elders
 To encourage the widening of life experience and to 

enable the building up of social network
 To develop self esteem and self value
 To cultivate the sense of “helping people to help 

themselves”
 To Promote active aging
 To provide appropriate service to the care-givers in need


